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' = Aptcare-R for smoking , drugs & alcohol
cessation management

The product is developed specially for smoking , alcohol and
drugs cessation management clinic

The Aptcare-R version includes :

Client Booking & Appointment Scheduling

Assessments ( Smoking , alcohol , drugs and weight management)
Billing & Invoicing

Patient Record Creation and Charting

Online payment integration

Integration with CRM tools

Extensive Analytics and Reporting

Management of corporate tie-ups

Supports time bound promotional pricing

User customisable alerts and reminders (Email, SMS)
Extensive system configuration

Client portal and communication with online payment facility
Support for multiple locations

Mobile site support for client portal




SCREENSHOTS - KEY
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Aptcare-R : landing page

The screenshot below shows the landing page of Aptcare-R, which allows two types of login to
access the sub-systems. The application capabilities and functionalities differ based on the
type of login.

- Staff login
* Client Login




Registration module

Allows to manage clients and associated details like
demographics, contact details etc,

Client Registration

Cuent DEMOGRAPHICS

* First Mame : [

Middle Mame : [ * Last Mame :

Gender Male Client Type :

DOB Auth. No. :

Home Phone Mobile : Other corp ID :

) [ )
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Client Search

Allows to view and edit details of existing clients e.g. view visits
and appointments, update demographics, update portal account
settings, allow client correspondence and chat, and book seats.

ey -

REQUESTS SCHEDULING REGISTRATION + PROGRAMS + SYSTEM CONFIGURATION + REPORT +

Search Client

First Name : Lmar J Last Mame : L 3 J m

|| Show Prospects

MRN | | Client Name Area Code | \ cell Phone | \ Actions

| pmer Jose I I | s sa®0+
Q™ O+
Qs ®» O+
PSSO+
Qs ® +
QP ®» O+
Qs ®» O+
Q™ O+

|| Marc Pell SW20 8NH H 07855 855999 H

| | Margaret Igeluy RH164RE | ‘ | ‘

| | mary brown RH16 ARE | ‘ | ‘

j i

| | mary brown \l RH16 ARE | ‘ | ‘

|| mary miller TW15 2DF H H

| | | Margot Crowther RH1B4RE | ‘ | ‘

598 || Mary Dyson RH16 4RE H H

Records Found : 8




Programs module

Every program is associated with a session type and level ( e.g. First,
Second, Booster levels), and one or more locations.

Programs module consists of :

a. Manage Session Types : Allows to view, edit, add or remove
various session types ( e.g. sugar, smoke, alcohol, etc)

b. Manage Programs : Allows to view, add or edit details related to
existing programs or add new programs. E.g. details like program
level, charges, location etc can be viewed, edited or added for each
program.

c. Create/Remove Schedule : Allows create/remove program
instances




Manage Programs
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Create Schedule

L

Jl—

| »

* Program Name :

* Program Category :

* Location :

* Rooms :
Reserved This Room ;

* Start Date :

* Start Time (24 hr) :

* Stop Time (24 hr) :

* Stop Date :

* Seats:

* Therapist :

Notes :

[Progra m Name J [ Program Category ] [ Actions
[Alcohol 1 } [ Alcohol ] [ v
[Alcohol 2 } [ Alcohol ] [ v
[Alcchul 3 } [ Alcohol ] [ v
[Alcohol Boaster } [ Alcohol ] [ v
[Alcchul First } [ Alcohol ] [ v
[Alcohol First Allencarr } [ Alcohol ] [ v
[Alcohul First Latest ] [ Alcohol ] [ v
[Alcohol First Tuhin } [ Alcohoal ] [ v
[Alcohol second } [ Alcohol ] [ v
[Alcohol Third } [ Alcohol ] [ v
= o v
Drug First ] [ Drug ][ v
[Drug First Allencarr } [ Drug ][ v
Drug First Debalina ] [ Drug ][ v
[Drug First Gupta } [ Drug ][ v
Drug First Latest ] [ Drug ][ v

REQUESTS
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Actions
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Scheduling module

This module allows to book clients for various program instances
across dates and locations, and for each schedule, one can view the
therapist details and participants list. For each schedule session, it
displays the no. of seats available, booked or on hold, as well as no. of
parking slots available.

v ' ) I — i nresponded ESSEIgES: 1]

AT B AN

Scheduling

REQUESTS SCHEDULING REGISTRATION + PROGRAMS + SYSTEM CONFIGURATION + REPORT +

Choose Program Session : [AII "'] Choose Date : [14;’01{2015 ] m

Alcohol First Tuhin

| 12:00 H 14:00 || Booked [1] On Hold [0] Available [2] Parking [0] During [14/01/2015] To [14/01/2015] Location Aylesbury || ﬂ ,0 |

Drug First Debalina

| 13:00 H 15:00 || Booked [1] On Hold [0] Available [4] Parking [10] During [14/01/2015] To [14/01/2015] Location Birmingham || ﬂ ,0 |
smoking First
| 12:00 H 14:00 || Booked [1] On Hold [0] Available [4] Parking [0] During [14/01/2015] To [14/01/2015] Location Aylesbury || ﬂ ,o |

Sugar First Allencarr

| 13:00 H 15:00 || Booked [2] On Hold [0] Available [8] Parking [10] During [14/01/2015] To [14/01/2015] Location Kent || ﬂ ,0 |

Weight First

| 12:00 H 14:00 || Booked [1] On Hold [0] Available [4] Parking [0] During [14/01/2015] To [14/01/2015] Location Aylesbury || ﬂ ,0 |




Requests module

This module displays the booking requests submitted by client from their
portal account. The request can be either accepted and booked, or can be
cancelled

Appointment Request

7\

REQUESTS SCHEDULING REGISTRATION + PROGRAMS SYSTEM CONFIGURATION + REPORT +

Booking Requests

| Date ” Client Name ” Program ” Slot ” Location ” Comments ” Actions ‘

lvx]

| 01/02/2015 ” Ricky Williams ” Smoking 3 ” 09:00 ” London ” Please get me one seat




System Configuration module

This module allows the system configuration support for users,

discount
corporate tie-ups and associated discount

roles, templates,
correspondence,
schemes.

SCHEDULING

—

1 B -mw -

REGISTRATION +

PROGRAMS +

code,

g o

SYSTEM CONFIGURATION +

| Corporate Mames | | Actions |
|' Grants | | \/ |
| PruHealth | | v’ |

charge items, mode of

It allows to create email or SMS templates for alerts
and reminders for various situations.

Manage Corporate

REPORT +

Associate Discount Category : [ Pruhealth ']

* Corporate Name : [PruHeaIth

Corporate Requirement :

Please enter name, address, dob, PruHealth membership number and
authorisation number.

SeLecteD Discount CATEGORY DETAILS

Discount Type : [B',f Amount

Discount Value : [111

Client's Contribution (%) : [100

)

)

)
oo




Manage Facilities

g '

| B
[FacilityName ][ No. of Seats ][ Actions ] * Facility Name :
[oimnghan = v | —
[Brighton ][ 7 ][ Q/ ] R
[London ][ 5 ][ a/ ] } - .
[Bristol ][ 9 ][ v ] ) _ .
[Cambridge ][ 10 ][ '/ ] State /Province :
— v a
E = v
[ODCEH‘EEF ][ E ][ v ] Parking Unit Price: | 12.0
Aylesbury 9
* Room Name : * Seats:
* Room Name ; * Seats: @
Manage Templates

o 4 * Situation : Appointment Scheduli ¥
e - TemplateType: | Email

* Session Type: Smoking

* Location : London

* Template Name : Scheduled

*Send To: Client

* Subject: Your appointment has bee

|| Deactivate this template

Styles ~  Paragraph -  Verdana ~ | 3(12pt) -

D el= e Ee BlEA 2
= B |l | [ | — | e

Q =|| | 4| B

Dear FIRSTNAME, D

* Comments: username: USERMAME
password: PASSWORD

We are pleased to say that your Allen Carr's Easyway Session is nearly here and so we have sent this reminder
together with a few things for you to be aware of.

The session details are:
Path: p » span

* gat Frequency: ¢ RealTime |« 1DayPrior |« 1 WeekPrior



Manage Charge ltems

SCHEDULING REGISTRATION +

CONFIGURATION +

REPORT +

* Item Name: | Parking-Bristol

* Base Price :

| Parking-ODCenter

REQUESTS

[Parking

| item Name H BasePrice || Actions |
= [ Jvx]
(g ormrgrn = Jvx]
s o VK
|’Parking-Bristol H 11.0 | | v X |
[oengcomree | v
e o e v
i TS
lParking-London | 150,

SCHEDULING

oo

(v

|#
| Category Name || Discount | | Actions |
‘:10 Percent off || 100 H v K
‘:10 Pounds off | | 100 H v K
‘:210 Pounds off | | 210.0 H v K
‘:40 Pounds off | | 400 H v 2{
‘:Pruheahh | | 111.0 H v 2’(

* Client's Contribution (%) :

Viessapes :

Manage Discount Categorles

REPORT +

CaTeGORY DETAILS

Category : [ Institutional ']

* Category Name :

Pruhealth ]

* Discount Type : By Amount v

* Discount Value : [111 0

100.0

]
)
oo




Reports module

Day of Session Reception Report

Choose Location :

Program Level : First | Program Name : Drug First Latest | Location : London | Session Date : Fri 16/01/2015 21:00| No Of Attendies: 1
Note :

Choose Level :

Choose Program :

Choose Date: | 16/01/2015 Choose Slot :

)
v

| MRN :”:clientName ” Phone No. H Discount code ” Amount Due H Group Booking H Note :”:Assesment |
| 618 :”:Robin Brown ” 07123 111111 H ” 0.00 H Individual booking H ” ‘ﬂ |
Sub Total | 0.00 ‘

Program Level : First | Program Name : Smoking First Gupta | Location : London | Session Date : Fri 16/01/2015 10:00| No Of Attendies : 1

This module provides different
reports like sessions by
therapists, list of sessions,
weekly sales report, quarterly
report, corporate report, invoice
report, parking report, refund
report, chronology report and

Note :

others.

| MRN ” Client Name

” Phone No. H Discount code ” Amount Due H Group Booking

H MNote ” Assesment |

| :”:Glen Aron Maxy

” 07123 555555 H ” 0.00

H Individual booking

Sub Total |

Records Found : 2

0.00

Chronological Events

Enter MRN : [610

) o |

MRN: 610 | Client Name : Brew, amy | Mobile No.: | Email :a@a.a

] ¢/ All Events m

;. om
x: £

| Date

| | Event

|| Details

| | Event By |

Tue 27/01/2015

Booked Appointment

Session name : Drug First, Location : Aylesbury, Session Date : Tue 27/01/2015 10:00,

Therapist : Neil Johnson

Allencarr ACSuper

Tue 27/01,/2015

Cancellation

Session name : Drug First, Location : Aylesbury, Session Date: Tue27/01/2015 10:00,
Therapist : Neil Johnson, Appointment Status : Cancelled

Allencarr ACSuper

Fri23/01/2015

Rescheduled Appointment

From (Session name : Drug First, Location : Aylesbury, Session Date : Tue 27,/01/2015

10:00, Therapist : MNeil Johnson) To (Session name : Drug First, Location : Aylesbury,

Session Date : Tue 27/01/2015 10:00, Therapist : Neil Johnson)

Allencarr ACSuper

Tue 27/01/2015

Booked Appointment

Session name : Drug First, Location : Aylesbury, Session Date : Tue 27/01/2015 10:00,
Therapist : Neil Johnson

Allencarr ACSuper

Tue 27/01/2015

Booked Appointment

Session name : Drug First, Location : Aylesbury, Session Date: Tue 27/01/2015 10:00,
Therapist : Neil Johnson

Allencarr ACSuper




Aptcare-R : Client Portal

Demographics geamaton: ) Client Assessment

| Questionnaire

A p pOi nt m e nts * Do you know anyone who stopped smoking with the Allen Carr Easyway Method?

Yes No
Assess m e ntS *How did you hear about Allen Carr Easyway Clinic Sessions? (Tick which apply)

|| Recommended by friend or family

Communication -

Bi I I i ng ] Recommended by Health Insurance Company

Recommended by doctor / dentist

AN NI NI NN

MNewspaper or magazine article

| Allen Carr Easyway book

_| Social Media fInternet Search

| Via my employer

| Attended before

_| Voucher Promotion

* 0n average, how many cigarettes {or equivalent) so you smoke per day?

[Se\ect ']

Appointment Request

* Select Category : [Smoking ']

* Select Program smoking First v

*Your favourite brand?

e= 3l )

How did your very first cigarette taste?

)
)
* SelectDate: | 01/09/2015 v ]
)
| )

* Select Location

* Select Slot

* To

Available Seats :

* Enter Comments :

p—




Prepaid Online Booking Portal

About Us Stop Smoking Clinics Endorsements Corporate Services Alcohol

Other Drugs

Find your nearest UK Clinic [P Choose Session Type |Smoking v |
i '\
SelectSession Attendee Details mpm I

Step 4 - Ifapplicable, please apply an IDAoucher number to this transaction and pre PAY NOW

Booking Summary
Session Date

Session Name Unit Price

Seat(s) Parking(s) Total Price
12-MAR-2015 Smoking 1 260.0 1 0 260.0
Total Price for the selected sessions 260.0

Apply a voucher / ID number to this transaction 1

Total Payable Price 260.0

Your CarT "L!

[tem Amount
Smoking 1 (London) 260.00
Parking 0.00

I

Session Total 260.00
Parking Total 0.00

Gross Total I 260.00
Met Total | 260.00







