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THE APTCARE-R SYSTEM
– SCOPE & BOUNDARIES 

Assessments

Online Booking

Manage 
therapy 
sessions
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Aptcare-R for smoking , drugs & alcohol 
cessation management

The product is developed specially for smoking , alcohol and 
drugs cessation management clinic

The Aptcare-R version includes :
• Client Booking & Appointment Scheduling
• Assessments ( Smoking , alcohol , drugs and weight management)
• Billing & Invoicing 
• Patient Record Creation and Charting
• Online payment integration
• Integration with CRM tools 
• Extensive Analytics and Reporting
• Management of corporate tie-ups
• Supports time bound promotional pricing
• User customisable alerts and reminders (Email, SMS)
• Extensive system configuration
• Client portal and communication with online payment facility
• Support for multiple locations
• Mobile site support for client portal



SCREENSHOTS - KEY 
FUNCTIONALITIES 
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The screenshot below shows the landing page of Aptcare-R, which allows two types of login to 
access the sub-systems. The application capabilities and functionalities differ based on the 
type of login. 

• Staff login
• Client Login

Aptcare-R : landing page 



Client Registration

Allows to manage clients and associated details like
demographics, contact details etc,

Registration module



Client Search

Allows to view and edit details of existing clients e.g. view visits
and appointments, update demographics, update portal account
settings, allow client correspondence and chat, and book seats.



Every program is associated with a session type and level ( e.g. First,
Second, Booster levels), and one or more locations.

Programs module consists of :

a. Manage Session Types : Allows to view, edit, add or remove
various session types ( e.g. sugar, smoke, alcohol, etc)

b. Manage Programs : Allows to view, add or edit details related to
existing programs or add new programs. E.g. details like program
level, charges, location etc can be viewed, edited or added for each
program.

c. Create/Remove Schedule : Allows create/remove program
instances

Programs module



Manage Programs

Manage Session Types



Create Schedule

Remove Schedule



This module allows to book clients for various program instances
across dates and locations, and for each schedule, one can view the
therapist details and participants list. For each schedule session, it
displays the no. of seats available, booked or on hold, as well as no. of
parking slots available.

Scheduling module

Scheduling



This module displays the booking requests submitted by client from their 
portal account. The request can be either accepted and booked, or can be 
cancelled

Requests module

Appointment Request



This module allows the system configuration support for users,
roles, templates, discount code, charge items, mode of
correspondence, corporate tie-ups and associated discount
schemes. It allows to create email or SMS templates for alerts
and reminders for various situations.

System Configuration module

Manage Corporate



Manage Facilities

Manage Templates



Manage Charge Items

Manage Discount Categories



This module provides different
reports like sessions by
therapists, list of sessions,
weekly sales report, quarterly
report, corporate report, invoice
report, parking report, refund
report, chronology report and
others.

Reports module



 Demographics
 Appointments
 Assessments
 Communication
 Billing

Aptcare-R : Client Portal

Appointment Request

Client Assessment



Prepaid Online Booking Portal
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We would be happy to be of  service

19


